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CHAPTER ONE

The Ombudsman:
An Overview
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CHAPTER TWO

Establishing an
Ombudsman Office
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CHAPTER FOUR

Global Trends:

The Expanding Mandate
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Endnotes

Dennis Pearce, "The Ombudsman: Review and Preview- The Importance of Being Different," International Onbudsman
Abnthology, Hague: Kluwer Law, 1999".

Stephen Owen, "The Ombudsman: Essential Elements and Common Challenges," International Ombudsman Yearbook, ¥
Volume 4, 2000.
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